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! see “Bank 3.0", by Brett King: https://www.amazon.ca/Bank=3-0-Banking-Somewhere-Something/dp/1118589637
2 see Visual Capitalist: https://www.visualcapitalist.com/wp-content/uploads/2017/07/banking-unbanked.html
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3see CapGemini, Banking Is Essential, but what about Banks?
4 see Deloitte Digital Banking Benchmark Study

5 See the ABA study

5 see the McKinsey study relating to Asia
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https://www.capgemini.com/2019/06/banking-is-essential-but-what-about-banks/

https://www2.deloitte.com/content/dam/Deloitte/lu/Documents/financial-services/Banking/lu-digital-banking-benchmark.pdf

https://bankingjournal.aba.com/2017/09/aba-survey-two-thirds-of-americans-use-digital-banking-channels-	most-often/

https://www.mckinsey.com/~/media/mckinsey/business%20functions/mckinsey%20digital/pdf/2014%20digital%20banking%20in%20asia%20-%20winning%20approaches%20in%20a%20new%20generation%20of%20financial%20services.ashx#:~:text=About%2040%20percent%20of%20Asian,become%201.7%20billion%20by%202020.
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7 See Deutsche Bank, January 2020: The Future of Payments II: Moving to Digital
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https://www.dbresearch.com/PROD/RPS_EN-PROD/PROD0000000000504508/The_Future_of_Payments_-_Part_II__Moving_to_Digita.pdf
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8 See the full report from Mastercard
9 see study by the World Bank
19see PCM’s Digital and Card Payments Yearbooks, available at: www.paymentyearbooks.com

1 see https://www.cashmatters.org/blog/swedish-government-expected-to-pass-law-requiring-all-banks-to- handle-cash/

12 The full Cardtronics studly is available here
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https://newsroom.mastercard.com/latin-america/files/2020/04/AMI_2020_Mastercard_Digital_Banking_in_Latin_America_Best_Practices_English1.pdf
https://www.worldbank.org/content/dam/Worldbank/Research/GlobalFindex/PDF/N2Unbanked.pdf
http://www.paymentyearbooks.com
https://www.cashmatters.org/blog/swedish-government-expected-to-pass-law-requiring-all-banks-to-handle-cash/
https://securecdn.pymnts.com/wp-content/uploads/2019/02/The-Global-Cash-Index-Middle-East-And-South-Africa-Analysis-January-2018.pdf
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13 See https://ecommercenews.eu/ecommerce-in-uk-to-reach-e200-billion-in-2019/

14 gee https://www.americanbanker.com/news/coronavirus-throws-digital-banking-into-the-crucible

15 See ibsintelligence.com/ibs-journal/ibs-news/nets-data-reveals-a-rise-in-contactless-payments-in-the-nordics-amidst-covid-19/

16 See https://www.mckinsey.com/featured-insights/asia-pacific/how-asia-is-reinventing-banking-for-the-digital-age

17 see McKinsey report - Digital Banking in Asia: What do consumers really want?
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37 see: https://www.afme.eu/News/Press-Releases/Details/gfma-and-pwc-identify-global-technology-and-innovation-trends-and-

challenges-for-investment-banks

38 See: https://www.bcg.com/publications/2019/what-does-personalization-banking-really-mean.aspx

39 see: https://www.mckinsey.com/industries/financial-services/our-insights/the-transformative-power-of-automation-in-banking
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' “Bank 3.0", by Brett King: https://www.amazon.ca/Bank-3-0-Banking-Somewhere-Something/dp/118589637

2 Visual Capitalist: https://www.visualcapitalist.com/wp-content/uploads/2017/07/banking-unbanked.html

¢ CapGemini, Banking Is Essential, but what about Banks? https://www.capgemini.com/2019/06/banking-is-essential-but-what-about-
banks/

4 Deloitte, Digital Banking Benchmark Study: https://www2.deloitte.com/content/dam/Deloitte/lu/Documents/financial-services/Banking/lu-
digital-banking-benchmark.pdf

% ABA study here: https://bankingjournal.aba.com/2017/09/aba-survey-two-thirds-of-americans-use-digital-banking-channels-most-
often/

¢ McKinsey study relating to Asia, please see: https://www.mckinsey.com/~/media/mckinsey/business%20functions/mckinsey%20digital/
pdf/2014%20digital%20banking%20in%20asia%20-%20winning%20approaches%20in%20a%20new%20generation%200f%20financial%20
services.ashx#:~text=About%2040%20percent%200f%20Asian,become%201.7%20billion%20by%202020.

7 Deutsche Bank, January 2020: The Future of Payments Il: Moving to Digital - https://www.dbresearch.com/PROD/RPS_EN-PROD/
PRODOOO0000000504508/The_Future_of_dements_—_Pctrt_lI__Moving_to_Digito.pdf

¢ Full report from Mastercard here: https://newsroom.mastercard.com/latin-america/files/2020/04/AMI_2020_Mastercard_Digital_Banking_
in_Latin_America_Best_Practices_Englishl.pdf

¢ World Bank: https://www.worldbank.org/content/dam/Worldbank/Research/GlobalFindex/PDF/N2Unbanked.pdf

© pCM's Digital and Card Payments Yearbooks, available at: www.paymentyearbooks.com

" https://www.cashmatters.org/blog/swedish-government-expected-to-pass-law-requiring-all-banks-to-handle-cash/

2 Cardtronics study is available here: https://securecdn.pymnts.com/wp-content/uploads/2019/02/The-Global-Cash-Index-Middle-East-
And-South-Africa-Analysis-January-2018.pdf

2 https://ecommercenews.eu/ecommerce-in-uk-to-reach-e200-billion-in-2019/

14 https://www.qmericqannker.com/news/coronovirus—throws—digitol—banking—into—the—crucible

s https:/[ibsintelligence.com/ibs-journalfibs-news/nets-data-reveals-a-rise-in-contactless- payments-in-the-nordics-amidst-covid-19/
s https://www.mckinsey.com/featured-insights/asia-pacific/how-asia-is-reinventing-banking-for-the-digital-age

7 https://www.mckinsey.com/~/media/mckinsey/industries/financial%20services/our%20insights/capitalizing%200n%20asias%20digital%20
banking%20boom/digital_banking_in_asia_what_do_consumers_really_want.ashx

'8 https://www.ft.com/content/0788d906-1a7b-Tlea-97df-cc63deld73f4

19 https://www.the-star.co.ke/business/2020-04-29-m-pesa-data-raises-safaricoms-revenue-to-sh251-billion/

2 https://www.paymentscardsandmobile.com/the-future-of-us-mobile-payments/

2 https://www.emarketer.com/content/global-mobile-payment-users-2019

2 https://newsroom.accenture.com/news/banks-have-a-380-billion-market-opportunity-in-financial-inclusion-accenture-and-care-
international-uk-study-find.htm

# https://www.weforum.org/agenda/2017/09/the-worlds-unbanked-in-6-charts

24 https://www.capgemini.com/ca-en/news/world-fintech-report-2020/

25 Report from Ciphertrace here: https://www.businesswire.com/news/home/20200211005769/en/CipherTrace-Research-Finds-Insider-
Frauds-Skyrocketed-2019

% For access to the ECB'’s data warehouse, please visit: https://sdw.ecb.europc:.eu/

7 https:/fwww.xpressmoney.com/blog/industry/africa-remittance-outlook-for-2019/

2 https://www.emarketer.com/content/latin-america-mobile- payment-users-2019

2 https://www.frbatlanta.org/cqer/research/gdpnow

s https://openknowledge.worldbank.org/handle/10986/33477

¥ Developing blog: https://www.paysafe.com/blog/how-covid-19-is-impacting-consumer-payment-preferences/

2 https://middleeast-business.com/the-state-of-digital-banking-in-2020/

3 For a full discussion of this issue, please see: https://www.pwc.com/us/en/library/covid-19/supply-chain.html

34 https://www.mordorintelligence.com/industry-reports/cryptocurrency-market

s https://www.mckinsey.com/industries/financial-services/our-insights/blockchain-and-retail-banking-making-the-connection

s https://www.fintechfutures.com/files/2018/10/Backbase_The-ROI-of-Omni-channel_Whitepaper-2.pdf

7 https://www.afme.eu/News/Press-Releases/Details/gfma-and-pwe-identify-global-technology-and-innovation-trends-and-challenges-
for-investment-banks

3 https://www.bcg.com/publications/2019/what-does-personalization-banking-really-mean.aspx
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